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User Manual for Adjusting Device Count in case of

Stolen/Lost Devices by Institution

""q"l A"Ef |he Pa
yment IS DO!IQ nsti for the stolen device from
the g . b)‘ | slltullon, it will ralse a requesl t

Step-2

From Institution Login under ‘transaclion’ menu and Select the Option “Return Stolen
evices to Districts”
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Step-3  Fill in the details accordingly as program id and institution and click on the "Search"”
button
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tep4 i ,
Step=4 After filling the details below given page will appear, select the particular student

and click on the "Add" button.
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Step-5 The particular Record will get added In the table as shown in screen shot given

below. Before final submission user needs to fill UDR/OD number and upload the

supported Receipt as Proof of Payment. The amount is autc-calculated and fill the
remark as required.
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-6 After final submission,
step

the request wil
needs to contact its di

Ibe forwarded to District Admi
strict nodal to f,

nstration Portal, Inslitute
orward the stolen

-device request to UPDESCO.

Step-7  District Nodal can view stolen device requests rajsed
menu" at the Ooption “Processg Requests Recelved fo

by the institute in the “Transaction
Administration need to approve the request to forwa

r Stolen Devices"”. District
rd it at UPDESCO Login.
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Step-8 The total device count will be adjusted at District as Lost/Stolen D

evice and student will
get released once the request is approved by UPDESCO.
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